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TABEL PRIVIND INDEPLINIREA INDICATORULUI
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* Din statul de functii cumulativ al tuturor disciplinelor si tuturor activitatilor didactice desfasurate in cadrul programului de studii evaluat.

** Se indica numarul pe urmitoarele tipuri de lucrari: D — Lucrari publicate in ultimii XX ani 1n reviste si volume de conferinte cu referenti (neindexate);

A —teza de doctorat pentru lucrarile publicate in volume de conferinte se selecteazd de maximum 20 articole.

B — Carti si capitole 1n carti publicate in ultimii XX ani E — Brevete acordate in intreaga activitate.

C — Lucriri indexate ISI/BDI publicate in ultimii XX ani Persoanele incluse in tabelul de mai sus anexeaza cate o lista de lucrari dupa modelul de mai jos.




ANEXA 5.1
(Pentu urmatoarele cadre didactice se adauga Anexele 5.2, 5.3. etc.)
Universitatea Politehnica Timisoara
Facultatea de Management in Productie si Transporturi
Departamentul de Management
S.l.ec.dr. Serban MICLEA

LISTA

lucrarilor stiintifice in domeniul disciplinelor din postul didactic

A. Teza de doctorat

Miclea S., (2015), Cercetari privind activitatile de marketing la nivelul intreprinderilor mici si mijlocii,
Editura Polithenica, ISBN:978-606-554-923-4

B. Carti si capitole in carti publicate in ultimii 10 anii
1. Pugna A., Miclea S., (2018), Analiza Valorii. Sinteze pentru activitati practice si studii de caz,
Editura Politehnica, ISBN 978-606-35-0208-8

C. Lucriri indexate ISI/BDI publicate in ultimii 10 anii

1. Potra S., Izvercian M., and Miclea S., (2016), Changes in CRM approach: Refined functional blocks
for customer creative engagement in services, International Journal of Information Systems in the
Service Sector (IJISSS), Vol. 8, Issue 1, pp. 45-57.

2. Pater L., Miclea S., and Izvercian M., (2016), Statistical testing of the association between annual
turnover and marketing activities in SMEs using %2 , AIP Conference Proceedings, Volume 1738,
Issue 1.

3. Pugna A., Potra S., Negrea R., Miclea S., and Mocan M., (2016), A refined quality attribute
classification model for new product and service strategic design, ITQM Conference Proceedings,
Procedia Computer Science, Volume 91, pp. 296-305.

4. Miclea S., Pugna A., Potra S., Negrea R., (2018), A new approach for assessing function-cost
correlation in product value analysis, SIM Conference Proceedings, Procedia-Social and Behavioral
Sciences, Volume 238, pp. 133-140.

5. Taucean .M., Tamasila M., Ivascu L., Miclea S., and Negrut M., (2019), Integrating sustainability
and lean: SLIM method and enterprise game proposed, Sustainability, Volume 1, Issue 7, Article
Number 2103.

6. Pugna A., Potra S., Negrea R., and Miclea S., (2019), Applying six sigma methodology in the
automotive industry, SIM Conference Proceedings, pp. 647-659.

7. Téucean ILM., Ivascu L., Miclea S., and Negrut M., (2019), Synergies between lean and
sustainability: a literature review of concepts and tools, Quality-Access to Success, Volume 20, pp.
559-564



8. Miclea S., and Pugna A., (2018), From Customer Needs to Customer Satisfaction: The Fast Way,
RMEE Conference Proceedings - Performance Management or Management Performance?, pp.
585-590.

9. Sima D.R., Pugna A., Miclea S., and Nemoianu A.E., (2025), Innovating Through Disruption: A
Blend of TRIZ Principles and Classical Problem-Solving Models for Agile Solutions, ICBE
Conference Proceedings - Leading Change in Disruptive Times, Volume19, Issuel, pp. 5006-5017.

D. Lucrari publicate in ultimii 10 anii in reviste si volume de conferinte cu referenti

(neindexate)
- Reviste
1. -
- Selectie cu maximum 20 lucriri in volume de conferinte
1. -
E. Brevete obtinute in intreaga activitate
1. -
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E — Brevete (pentru intreaga activitate)



